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To Health Service Providers and Private
Health Insurance

With reference to Council Circulation No. 73 dated
11/08/2022 AD about extending the coverage of health
insurance policy for the telemedicine service until the updated
benefits package is effective.

With reference to launching the updated benefits package in
the Main Health Insurance Policy decided to be effective on
01/10/2022 AD, where it involved coverage of the
telemedicine service as one of the main benefits in the Policy,
as per health benefits schedule.

In order for telemedicine centers to be able to provide their
services to the health insurance policy holders.

The General Secretariat of Council of Heath Insurance would
like to inform you that approval must be obtained from
Council of Health Insurance as per the provisions of Chapter
Six of Implementing Regulations of Cooperative Health
Insurance Law, through registering in the Council’s e-portal,
via the following link:

hteps://eportal.cchi.gov.sa/#/.

This Circulation shall be communicated to whomever required

to be informed to take note and act accordingly.
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